
The plan that offers you and your family quality care, convenience, 
care coordination, and great customer service.

UnitedHealthcare Charter
Kelsey-Seybold Plan 



 See any Kelsey-Seybold doctor at any Kelsey-Seybold location, 
any specialty – no referral needed

 Same-day and next-day appointments with primary care 
physicians

 24-hour appointment scheduling at 713-442-0000 or 
kelsey-seybold.com

 Kelsey-Seybold Information Line at 713-442-1233 helps you 
choose doctors, find the most convenient clinic location, and get 
answers to your questions about care at Kelsey-Seybold Clinic

 MyKelseyOnline – Email your doctor, get test results and 
schedule appointments online

 After-Hours Kelsey-Seybold Nurse Hotline at 713-442-0000

 Saturday appointments for sick or injured                                      
patients, 9 a.m. to 2 p.m. at four locations

 Pediatric appointments until 6 p.m. at                                                            
specified locations. Free “Get Acquainted”                                           
visits with pediatricians

 Telemedicine – Video Visit Services are available

The UnitedHealthcare Charter Plan Offers Options and 

Convenience for You and Your Family
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What You Get with the UnitedHealthcare Charter 
Kelsey-Seybold Plan

Predictable Copays

• Predictable copays for office visits with 
Kelsey-Seybold physicians

• Lab and X-ray services offered on-site at all locations

Easy-to-Use, Coordinated Network

• See any Kelsey-Seybold primary care doctor and 
specialist at any location, no referral needed

• One-stop shopping: Physicians, lab services, and 
routine X-rays at all Kelsey-Seybold Clinic locations

• Saturday appointments for sick care at four clinic 
locations

• The UnitedHealthcare Charter Plan covers Emergency 
Care and Urgent Care  

• Offering more than 400 Kelsey-Seybold physicians, top 
hospitals, and affiliated specialists 
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Quality Care and Convenience 



 As a UnitedHealthcare Charter 
Kelsey-Seybold plan member, you 
must get all of your medical care 
from Kelsey-Seybold Clinic providers.

 The Charter plan has in-network 
benefits only. Out-of-network care is 
not covered except for urgent and 
emergency services.

 Kelsey-Seybold may refer you outside 
of the clinic to our affiliate provider 
network for specialized care.

 Charter plan members need to obtain 
a referral from a Kelsey-Seybold 
provider prior to seeing a provider 
outside of the clinic.

UnitedHealthcare Charter Kelsey-Seybold Plan 
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Kelsey-Seybold Clinic Offers
Comprehensive Services

• 15 pharmacy locations offering online 
prescription refills and FREE Rx delivery 
to your home or office.

• 24-hour appointment scheduling and 
After-Hours Nurse Hotline at 
713-442-0000. Our nurses can access 
your medical record, refer you to in-
network urgent care facilities, page the 
doctor on-call or schedule an 
appointment.

• Kelsey-Seybold Information Line helps 
you choose a doctor, find the most 
convenient clinic location, and resolve 
questions and concerns.

• MyKelseyOnline - Email your doctor’s 
office, get most test results, and 
schedule most appointments online.
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http://www.youtube.com/watch?v=77dTNjmgWAo&feature=plcp
http://www.youtube.com/watch?v=77dTNjmgWAo&feature=plcp
http://www.youtube.com/watch?v=gJelNrz3KOU&feature=plcp
http://www.youtube.com/watch?v=gJelNrz3KOU&feature=plcp


Easy-to-Use, Coordinated Network:

• Freedom to see 400+ Kelsey-Seybold 
physicians at 19 multispecialty 
locations without a referral.

 One-stop care: Physicians, lab services, 
and routine X-rays at all Kelsey-Seybold 
Clinic locations.

 Saturday appointments for sick care at 
four regional clinic locations. Kelsey-
Seybold offers Saturday appointments 
from 9 a.m. to 2 p.m. at four 
convenient locations: 

 Clear Lake Clinic

 Fort Bend Medical and Diagnostic 
Center

 Spring Medical and Diagnostic 
Center

 Tanglewood Clinic (in Galleria) 

Affordability and Convenience
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Kelsey-Seybold Clinic Service Area Map

 You have access to all 19 
Kelsey-Seybold Clinic 
locations and physicians, and 
your secure electronic 
medical record follows you 
wherever you go

 Affiliated specialists who work 
with us include doctors at the 
renowned Texas Heart 
Institute, Texas Children’s 
Hospital, Baylor College of 
Medicine, and other highly-
regarded physician 
organizations

7



Texas Children’s Hospital is ranked 
nationally in 10 pediatric 
subspecialties, and was named to U.S. 
News & World Report’s America’s “Best 
Children’s Hospital” Honor Roll.

Texas Heart® Institute at CHI St. Luke’s 
Health is ranked by U.S. News & World 
Report as one of the nation’s top 
centers for cardiology and heart 
surgery.
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KelseyCare Hospital PartnersUnitedHealthcare Charter Plan 

Partner Hospitals



Open Access,

No Referral
Required

for Appointments

Kelsey Physicians Can 
Refer to 

UnitedHealthcare 
Charter Affiliates 

Specialists
410

Kelsey-Seybold
Physician Providers

55
Specialties

19
Clinic Locations

No Referral 
required to see 
Kelsey-Seybold         

In-House Specialists

1,500
Affiliated Physicians

and Specialists

Affiliated Hospitals
Texas Medical Center
and the Community

Clinically Integrated 
Medical Management 

Programs

 Physician Hospitalist 

Program

 Disease Management 

Messaging

 Prevention Plus

 Online Patient Portal

 Electronic Medical Record

 Telemedicine Services 

◦ Video Visits

 After-Hours Nurse Triage

Medical Center West Campus

2 Outpatient Surgical Centers

Urgent Care Centers and 
Emergency Care

Referral required

How the Plan is Structured
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What do I do if I’m sick and the clinic is
closed or I’m traveling?

Call the Kelsey-Seybold After-Hours Nurse 
Hotline at 713-442-0000 who will triage your 
call:

• Schedule next available appointment

• Page the physician 

• Recommend urgent care/ER

UnitedHealthcare Charter plan members are 
covered for emergency medical services 
anywhere, 24 hours a day, and for urgent 
care.

Urgent care centers can handle many non-life-
threatening conditions such as a high fever, 
abdominal pains, earache, insect bites, minor 
cuts requiring stitches, minor burns, muscle 
spasms, asthma attacks, rashes, and urinary 
tract and pelvic infections. 
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Urgent Care vs. Emergency Room

Urgent Care Centers
o Non-life threatening conditions

• High fever, abdominal pains, 

bites, earache

• Minor cuts or burns

• Asthma attacks

• Rashes

• Minor infections

• Simple fractures or sprains

A list of UnitedHealthcare network urgent 

care centers is in the enrollment packet.

When traveling, locate nearby urgent care 

centers at myuhc.com

Emergency Room (ER)
o Serious/possible life-threatening 

conditions

• Stroke

• Heart attack

• Severe bleeding

• Head injury

• Major trauma

o ER is best for:

• Chest pain, difficulty 

breathing, loss of 

consciousness, sudden loss 

of vision or blurred vision

11



12



Nationally Accredited Cancer Treatment, With a Personal Touch

As a nationally accredited cancer program, Kelsey-Seybold stays current with best practices and the nation’s 
rapidly advancing treatment guidelines. This means our patients receive the same nationally established 
treatment protocols for common cancers as they would at any leading cancer center in the country. 

With state-of-the-art radiation therapy and a newly-expanded Infusion Center at our Berthelsen Main 
Campus Clinic, our patients are able to see their doctors, get radiation preparation and treatment, 
chemotherapy, biopsies, scans and other services in one location. 

MD Anderson Cancer Center is part of the Kelsey-Seybold referral network.

The Kelsey-Seybold Cancer Center


